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“The Auocision of Crdit
and Collection Profesionss



     Creditors’ Discount & Audit Co.

P.O. Box 213 – 415 East Main Street

Streator, Illinois 61364

815-672-3176 fax: 815-672-6757

April 1, 2020

Valued business partners, friends and families:
Creditors’ Discount & Audit Company staff hopes you and your families are remaining healthy and safe during this unprecedented time.

Just like you, we have taken measures to make sure our staff and business partners are protected from the COVID-19 virus.  The Collection industry has been considered in the State of Illinois to be a non-essential.   We will continue to operate our business, but with some necessary changes.

1.  We will be operating the business remotely.  There is no change for you.  You can continue to dial our office number 815-672-3176 and your call will automatically be transferred to one of our staff working from home.

2. We recommend that if the information you are looking for is not critical, please email us at dessman@cdac.biz.  Many of you have worked with Dawn over the years.  She will be checking her email throughout the day and will get back to you as soon as possible.

3. Per guidance from the Illinois Department of Financial & Professional Regulation department, we will cease reporting to the credit bureau’s for the next 90 days.  We will still continue to update the credit bureaus when a consumer makes a payment so their credit will be accurate.  Also, we will be working with consumers to modify payment plans as needed and no new lawsuits will be filed until further notice.  All of the small claims courts in Illinois are closed until at least May 1st.

4. If a consumer calls your office regarding a collection account, they can still contact us in the usual way via phone at 815-672-3176 or if they want to make a payment they can do so on our pay portal found on our website at www.cdac.biz.
5. With shelter in place extended through May 1st, we will be mailing your April collection check/statement.  We will not be picking up new accounts so please mail or fax them to our office.  Our address and phone number are at the top of this page.
6. If you have any questions, please do not hesitate to contact your Sales Representative.
 
Dave Schmitz


Tony Muscato


Ryan Schmitz
815-674-3176


815-674-2807


815-252-8557
We appreciate your business and support during this difficult time.  Stay safe and we will see you soon!



